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#BI21.4 Reimagined Workplaces
Following a very difficult year, there is an opportunity for change everywhere 
in the world. Businesses that are thinking about smaller workforces, those who 
have grown while their workforce has been based at home. How do businesses 
in different cultures, different countries and different sectors look at this? With a 
Climate emergency looming a greater understanding of Mental Health, Equality, 
Diversity and inclusion issues increasingly something we are all aware of, we have 
an opportunity to reimagine workspaces everywhere to build a better society.
There’s never been such a time to look at business with a clean sheet. We see 
three pillars of thinking:
•	 Re-evaluating supply chains
•	 Re-evaluating Environmental processes and values
•	 Re-evaluating workplaces, working environment and staff wellbeing
It’s a work in progress and a discussion affecting everyone.

Sandra Baer
Sandra Baer is the CEO of Personal Cities based in 
Washington DC. She is focused on building trusted 
relationships, creating new collaborations, and 
uncovering the skills to navigate bigger, bolder city 
transformations. Personal Cities works to inspire 
cities to make better, faster decisions around 

innovation, to enrich and improve their identity and to create a sense  
of belonging in every community.


